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Leeds Trinity University College

Disability Equality Scheme
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1
Introduction

1.1
Foreword by the Principal and Chief Executive
We are proud to present our second Disability Equality Scheme.

Since the first Scheme was produced much has changed at Leeds Trinity University College, not least of which is the award of Taught Degree Awarding Powers. In addition we have a revised institutional Strategic Plan and have revised the Equality and Diversity Policy. Our Strategic Plan has not changed our values and our commitment to empowering individuals is as strong as ever. All these developments will enable us to make a positive contribution towards our stated aim of increasing equality of access for all, including disabled students, staff and visitors.

The Scheme summarises our achievements so far and sets forth the actions we intend to take to promote equality of opportunity and encourage the participation of disabled people throughout society.
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Signed:



Professor Freda Bridge


Principal and Chief Executive
Date:
3 December 2009

1.2
Aims of the Disability Equality Scheme

Leeds Trinity University College is working towards the social model of disability, which recognises that disability is the result of barriers created by society which exclude people with diverse conditions and abilities.

In this Disability Equality Scheme and Action Plan  we aim to build on the work started in the first Disability Equality Scheme to further develop inclusive systems and procedures to make our institution accessible to all and to promote the involvement of disabled people in society.

The Scheme will demonstrate how we intend to meet our General Duties under the Disability Discrimination Act 2005, which are: 

· promote equality of opportunity between disabled people and other people;

· eliminate unlawful discrimination against disabled people;

· eliminate harassment on account of a person’s disability;

· promote positive attitudes towards all members of our community, including disabled people;

· encourage participation by disabled people in the activities of Leeds Trinity and in the wider community.

· to take steps to meet disabled people’s needs, even if this requires treating disabled people more favourably than others if necessary.

In order to meet these duties we need to identify some individuals as ‘disabled’. For the purposes of this Scheme we will use ‘disabled’ or ‘disability’ to refer to members of our community with physical and sensory impairments as well as less obvious conditions such as chronic ill health or a mental health concern. It also includes deaf people and those with a specific learning difference such as dyslexia or Asperger syndrome. This terminology is in line with the definition in Part 1 of the Disability Discrimination Act.

2
Equality at Leeds Trinity University College 

2.1 
Equality and Diversity Policy (draft)
This policy was revised in November 2009 and is subject to ratification by the Governing Body at its next meeting.
1
Introduction

1.1
Leeds Trinity University College is a university community in the Catholic tradition.   We believe that this community of students, staff, governors and partners must be characterised by a genuine commitment to inclusiveness deriving from both the intrinsic dignity of every person and universal human values.   We are proud of our commitment to eliminating unlawful discrimination, promoting equality of opportunity and promoting good relations between people of different gender, age, ability, health, race, religion, belief, sexual orientation, nationality and socio-economic background.  The College celebrates and values the diversity brought to its community by individuals of all groups and backgrounds.   

1.2
This policy covers the work of the College, its policies and practices, its terms and conditions of employment and the delivery of all academic and non-academic services to prospective, current and graduated students.

2
Aims
Through this policy we aim to:

· ensure that all employees and students, both prospective and current , full-time and part-time, are treated equitably, regardless of age, colour, disability, ethnicity, gender, marital or parental status, nationality, religious or political belief, race, sexual orientation or socio-economic background

(
create a positive and inclusive atmosphere and culture where there is a shared commitment to respect diversity and difference, and to challenge and prevent prejudice, discrimination and harassment

(
prepare students to live and work in a diverse society

(
establish and maintain a motivated and committed community of staff where everyone is valued 

(
target action to remove any inappropriate inequalities


3
Institutional Structures and Responsibilities

3.1
Board of Governors

The Board of Governors shall:

“ensure that non-discriminatory systems are in place to provide equality and diversity of opportunity for staff and students”


This responsibility will be discharged through:

· the nomination of a lead governor for Equality and Diversity who shall be a member of the Equality and Diversity Committee 

· the receipt of minutes of the Equality and Diversity Committee by the Governance and Nominations Committee

· consideration of an annual report on Equality and Diversity to the Board of Governors

3.2
Principal and Chief Executive
Executive responsibility for Equality and Diversity lies with the Principal and Chief Executive.  This is delegated to the Vice Principal (Registrar) who is the chairperson of the Equality and Diversity Committee.

3.3
Equality and Diversity Committee

The Equality and Diversity Committee is a management committee which reports to the Executive Team and draws its membership from the staff body (ex-officio officers, academic, support and trades unions) the student body and governors.

The Committee has the following remit
:

1.1
to advise the Executive Team, Academic Board and Board of Governors (as appropriate) on strategic issues which may impact upon the equality and diversity of opportunity for students, staff or other stakeholders;

1.2
to advise the Executive Team on effective measures for the pro-active promotion, encouragement and celebration of equality and diversity amongst the Leeds Trinity community.

1.3
to develop, or contribute to, appropriate policies which will ensure legal and regulatory compliance in the area of equality and diversity, and monitor the impact of these policies;

1.4
to monitor and evaluate statistical data and other relevant reports with regard to equality and diversity.

3.4
Equality Officers
A number of officers in key areas are identified to plan and lead on action with regard to equality and diversity in the College.  In particular they will champion:

· the elimination of unlawful discrimination and the promotion of equality of opportunity and

· the celebration of diversity through inclusivity

Each will submit on an annual basis a prospective action plan
 and a retrospective report on the action plan from the previous year which will be considered by the Equality and Diversity Committee.


Equality Officers are defined in the following areas:

· Human Resources

· Marketing and Recruitment

· Student administration and quality assurance

· Student learning, teaching and assessment

· Student support and welfare

Main areas of focus for the Equality Officers are set out in Annex 1 and a template for their annual action plans is included at Annex 2.

3.5
All Staff and Students

All members of the College community, staff and students, will be expected to abide by this policy.   Any failure to comply could lead to disciplinary proceedings being invoked against the individual(s) concerned.

3.6
Visitors, Partners and Contractors

All visitors to the College and partnership bodies, and all who are contracted to work at or for the College or supply goods or services to the College, will be expected to comply with this policy.   Any failure to comply could lead to withdrawal of access or exclusion from partnership or contractual relationships with the College.

4
Legislation

Through the structures in 3 above the College will ensure compliance with appropriate legislation and good practice by introducing, implementing and regularly reviewing policies and procedures.

5
Monitoring and Review

Action plans from each of the areas in 3.4 above will be monitored on an annual basis by the Equality and Diversity Committee.

The Equality and Diversity Policy will be reviewed every 3 years and any amendments approved by the Executive Team, the Equality and Diversity Committee, and, ultimately the Board of Governors.

2.2
The current strategic context

Leeds Trinity University College is currently mid-way through its Strategic Plan 2007- 2012. 
The Plan has just had a mid-term review which has been approved by the Board of Governors and can be viewed at:

 http://www.leedstrinity.ac.uk/aboutus/governance.

Central to the institution’s strategy is the empowerment of individuals and the celebration of diversity. This philosophy underlies our approach to disability equality in all our activities.

3 Disability Equality in 2009

3.1  Outcomes of the First Disability Equality Scheme 2007 – 2009

Table 1 Action points and outcomes from the Disability Equality Scheme 2007-09

	Operational Area
	Action Points
	Progress Made

	Admissions 
	Investigate applications and registration of disabled students.
	Applications and registration broadly in line with national figures (ECU, 2009).

	Student welfare and discipline
	Investigate support offered to students with disabilities for non-academic concerns such as housing and budgeting.
	No differences identified between support received by disabled and non-disabled students

	Teaching, learning and assessment
	1.  Review the progress tutoring system to ensure students with disabilities are receiving appropriate academic support

2. Investigate assessment methods to eliminate any disadvantage experienced by students with disabilities. 
	New Learning, Teaching & Assessment Strategy published in Oct 08 embeds revisions to progress tutor system, individualised learning and a range of assessment methods.

	Student achievement and progression
	Review progression rates to ensure disabled students are not disadvantaged.


	Delayed due to staff changes. Action postponed to Sep 2010. 

	Staff recruitment, development and retention
	1.  Investigate applications from disabled candidates.

2    Measures to encourage staff to disclose their disabilities if they wish to. 

3.  Disability Equality training.

4.  Training for conducting impact assessments.

5. Investigate circulation of information to ensure staff with disabilities have equal access.
	Impact assessment of recruitment procedure. 

Considering applying for disability two ticks symbol.

Disability Equality Training and Deaf Awareness training introduced.

A variety of internal communication systems now in place.

	Marketing and external partnerships
	Consider the range of courses and other activities, to facilitate access for people with a variety of disabilities and support requirements.
	New inclusivity and diversification strategy to target under-represented groups.

Gather information about disabled visitors in advance of Open Days.

Increased representation of disabled students in Prospectus.

	Physical access to the estate
	1. Ensure new builds meet access requirements.

2.  Work with Leeds North West Involvement Group to assess internal and external accessibility of campus, including parking.
	Access considerations built into all new build plans.

Further issues identified through access audit.


3.2  Other Disability Equality Progress

Additional achievements in 2007

· Trinity Fitness sports facilities opened, with facilities and equipment designed in conjunction with the Inclusive Fitness Initiative

· Trinity Close hall of Residence opened, offering accessible, self-catering, en suite rooms for disabled students.

· Computer network extended to halls of residence, allowing  Internet access from students’ study bedrooms.

· Disability Advisory Group subsumed within the institution’s Equality and Diversity Committee

Additional achievements in 2008

· Staff development initiatives, including Disability Equality Training and deaf awareness

· Development of course validation procedures to incorporate disability impact assessment

· Purchase of computer software and a range of peripherals, to improve accessibility of ICT provision on campus 

Additional achievements in 2009

· The attainment of Taught Degree Awarding Powers creates new opportunities to develop services and provision to improve accessibility for all

· Planning permission granted and building work started on a new hall of residence, thus improving the range of facilities available for disabled students

· Improvements to toilet facilities, creating an accessible WC in the Chaplaincy and an accessible WC with a ceiling track hoist in the main building

· Improved access to the Bede Centre, making cookery courses available to people with physical impairments

· Increased number of disabled parking spaces

Summary of Impact Assessments conducted

· Impact assessments conducted within validation procedure for all new courses 

· Health and Safety policy

· Staff recruitment procedure

· Student admission procedures

· ICT strategy

· Online registrations procedure

· Audit of physical access conducted by disability involvement group

4   Information gathered in developing the Disability Equality Scheme

4.1  
Involvement of disabled people in the development of the Scheme

Disabled people were involved in the following ways:

· Disabled students invited to a meeting to discuss their issues of concern

· Disabled staff invited to contribute by E-mail, personal contact or attending a meeting

· All staff and students invited to contribute by E-mail, informal conversation or attending a meeting

· Meetings and E-mail contact with Leeds Westnorthwest Involvement group

· Invitations to other disabled people’s groups to contribute by E-mail or meetings.

4.2
Information gathered about disabled students

4.2.1 The national picture

Table 2    National figures*  for disabled students compared with  Leeds Trinity data

	National Finding
	Leeds Trinity
	Comments

	Almost half of disabilities identified are described as a specific learning difficulty e.g. dyslexia
	Of 475 current students disclosing a disability 69 have identified a specific learning difficulty, i.e. 14.5%
	This proportion tends to rise during the academic year as more students are identified.

	Part-time students were less likely to disclose this information than full-time students (4.2% of part-time students had unknown disability compared with 0.9% of full-time students).


	147 of 2700 (all students registered)  have not disclosed disability information, i.e. 5.4%. 
	Propose measures to increase disclosure rate

	Applicants with disabilities increased from 5% to 5.9% over 5 years to 2008 (UCAS figures)
	Applicants with disabilities varied between 3.3% and 4.7% during the same period
	Leeds Trinity figures lack a consistent increase.

	Enrolments of disabled students between 5 and 7 percent up to 2008 (HESA)
	Enrolments similar or better than national figure.
	This year applications 5.1%; enrolments 5.6% - closer to national average.


* Equality in Higher Education: Statistical Report 2009 (ECU, 2009)
See Appendix 1 for a detailed breakdown of applications and enrolment figures.

4.2.2 The views of Leeds Trinity Students

Table 3 summarises key findings from the Learning and Teaching survey 2008/09.  Although survey findings were collected from all students, only those from full-time undergraduates are reported as the numbers of disabled Foundation Degree and Postgraduate Students are too small to be sufficiently representative.

Table 3 Key findings from the Learning and Teaching survey 2008/09

	Undergraduates

(non-education)

	
	Disability
	No disability
	Comments

	Overall satisfaction with programme
	
	
	No notable differences

	Student-staff academic committees
	Over 66% satisfied 
	50% neither agree nor disagree
	

	Sufficient information about modules
	82% satisfied
	70% satisfied
	

	Scheduling of assignment deadlines
	30% dissatisfied; 52% satisfied
	19% dissatisfied; 64% satisfied
	Suggests disabled students might be disadvantaged

	Feedback on marked work
	72%satisified
	65% satisfied
	Most students receiving appropriate feedback

	Personal skills
	77% feel problem solving skills have improved
	66% report problem solving skills have improved
	No other note-worthy differences

	
	Disability
	No disability
	Comments

	Part-time work
	50% do 0 hours

18.8% do 8-15 hrs
	38.5% do 0 hours

29% do 8-15 hrs
	Disabled students do fewer hours PT work on average

	Age
	81% are under 25

3 students (6.3%) are over 50
	93% are under 25

4 students (0.5%) are over 50
	A broader spread of ages amongst disabled students

	Gender, ethnicity, faith
	
	
	No major differences

	Education Undergraduates



	Overall satisfaction with programme
	16% disappointed with programme
	Only 7.6% disappointed with programme
	These discrepancies need investigating further

	
	44% satisfied with timetable; 44% dissatisfied
	62% satisfied with timetable; 20% dissatisfied
	

	
	32% dissatisfied with spread of workload
	24% dissatisfied with spread of workload
	

	Communication over changes to the course
	40% satisfied; 36% dissatisfied
	59% satisfied; 17% dissatisfied
	

	Education Partnership Office
	
	
	Majority of all students satisfied

	Library resources
	21% claim insufficient
	Only 8.3% claim insufficient
	

	Assignments demonstrate skills and knowledge
	47.8% agree; 34.7% disagree
	69% agree; 13% disagree
	Higher proportion of disabled students seem dissatisfied with aspects of assignment work

	Feedback in good time
	35% satisfied
	60% satisfied
	

	Helpful feedback
	22% disagree
	Only 12% disagree 
	

	Personal information
	
	
	No note-worthy differences

	
	
	
	


Table 4  Summary of Issues raised by the disabled students’ involvement group

For full details of feedback from disabled students see Appendix 2
	Area of operation
	Issues identified
	Students’ Views

	Registry/ admissions
	Access for physically disabled students is difficult and complicated; access routes are not known
	Consider access for all students and improve publicity about alternative methods

	
	Non-standard methods of registration and communication are problematic
	Establish systems to accommodate alternatives to on-line registration and text messaging 

	Student welfare and support
	Disabled students are provided with appropriate information and advisers are well informed about relevant issues 
	Develop Careers information offered to disabled students

	ICT Network
	Difficulty navigating to college E-mail; concerns about accessibility to screen readers
	Investigate and ensure accessibility 

	Learning and teaching
	Some presentations dated or inaccessible
	Staff development on inclusive teaching methods

	Assessment
	Quality of feedback varies across departments
	Standardised procedures

	Placements
	Considerable improvements in recent years; placement module embedded in taught course
	

	Staff development
	Some staff lack awareness of disabling barriers
	Compulsory Disability Equality awareness

	Marketing and publicity
	More disabled students would be attracted by a wider range of courses and delivery modes
	Consider range and delivery mode of courses offered

	Other facilities
	Trinity Fitness offers diverse activities and is welcoming to all
	Increase publicity, especially to disabled and other minority groups

	Format of the Disability Equality Scheme
	Too text based and wordy
	Simplify language and format


	4.3     Information gathered about disabled staff

4.3.1 The national context

Table 5   How Leeds Trinity compares


	
	National*
	Leeds Trinity
	Comments

	Staff declaring disability
	2.7% in 2007/08
	4.5% in 2007

4.8% in 2008

3.4% in 2009
	These figures compare with 5% of the working population reporting disability

	
	2.3%  academic professionals; 4.3% academic related
	2.36%  academic staff and 3.95% support staff reported disability in 2009
	


* Equality in Higher Education: Statistical Report 2009 (ECU, 2009)
4.3.2
Employment at Leeds Trinity
Table 6  Leeds Trinity Workforce profile
	Nature of disability


	Number of staff

	Mental health 


	3

	Vision
	1



	Hearing


	2



	Mobility
	5



	Epilepsy


	2



	Other


	2



	Total
	15


Staff with declared disabilities now represent 3.4% of the workforce (4.8% in 2008, 4.5% in 2007 and 3.1% in 2006).  

Table 7  Staff Recruitment
	
	Candidates



	
	No identified disability
	Identified             disability



	Applications received


	97.1%
	2.9%

	Invited to interview
	97%
	3%



	Appointed
	96.1%
	3.9%




The above table shows that the figure for the appointment of candidates with identified disabilities (3.9%) corresponds with that for the workforce profile as a whole and indicates that, once they have applied for a post, candidates with identified disabilities have a marginally greater chance of being shortlisted and appointed than other candidates.  There has been a decrease in the percentage of applications received from candidates with identified disabilities compared with AY2007/08 (4.1%) but the figure shows a significant improvement on the figures for other years (1.7% in 2006/07 and 0.7% in 2005/06).  

Staff development 
Participation rates:

The participation rate for staff with disabilities is 100%, a significant increase on the figures for the last two years (62% in 2007/08 and 63% in 2006/07).

 4.3.3  Feedback from disabled staff

 1. 
The union representative from UCU made the following points:

· The figures for disabled staff appear to be somewhat under-reported. Alternative means of gathering the data could be investigated. 


· It is recommended that the institution investigate the ways in which staff are encouraged to disclose their disabilities.

· Sickness reporting figures could include a category for disability related sickness. This would reduce the risk of disability related discrimination where staff would be penalised for absence relating to their disability.

2.
Representatives of the Disabled Staff group contributed the following comments:

· It is not clear who takes responsibility for disability equality in different areas of college, for example, hospitality and parking, ICT services

· A staff party was organised and information about disabled access to the venue had not been communicated
· Disability Equality training should be compulsory for all staff

· Disabled students or staff should contribute to disability awareness sessions

· There should be more proactive recruitment initiatives to recruit disabled staff, for example, applying for the disability “two ticks” symbol and sending out information about Access to Work with application pack.
4.4 Information from the local community
The Leeds Westnorthwest Involvement Group were involved in the development of the first DES and made valuable contributions during the Scheme including participating in impact assessments and evaluating the Annual Reports. They developed a disability equality training workshop which has now been delivered to 20 staff. In 2008 they undertook an access audit of the most highly used areas of the campus, reported in Appendix 3. Findings from the audit have contributed to Estates action points in this Disability Equality Scheme.

A key concern of the group is the need for all staff to attend Disability Equality training and awareness, followed by regular update sessions.

Other Disability organisations in the local area were invited to contribute thoughts and comments to the DES, with a view to setting up closer involvement during the life of the Scheme.

One group offered helpful suggestions for setting up, maintaining and publicising a disability group including staff and students. 
5
Priorities for the Disability Equality Scheme 2010 – 2012

5.1
Findings from the data gathered

Data gathered about disability equality at Leeds Trinity have been grouped into five operational areas, in line with the designated areas of responsibility for the institution’s Equality Officers (see section 2.1):
· Marketing and Recruitment

· Learning, Teaching and Assessment

· Student Administration and Quality Assurance

· Student Welfare and Support

· Human Resources


Areas of concern within these areas are summarised below.

Marketing and Recruitment

· Inconsistent proportion of applicants disclosing disability

· Diverse courses to attract non-traditional students

Learning, Teaching and Assessment

· Concerns raised by education students with disabilities

· Inconsistent assessment procedures

· Accessibility of ICT network

Student Administration and Quality Assurance

· Access and communications with Registry Services

Student Welfare and Support

· Careers information for disabled students

Human Resources

· Staff development including accessible learning/teaching activities

· Compulsory Disability Equality training and awareness

· Proactive recruitment of disabled staff, including applying for the disability “Two ticks” symbol

In addition, a number of issues of physical access need to be addressed:

· Signage

· Toilet facilities

· Access/egress to Dining Room

· Lifts and doors

· Students’ Union

5.2  Responsibilities for implementing the disability equality actions

The designated Equality Officers have  responsibility for disability equality in their area and each has produced an action plan. These actions have been incorporated into the Disability Equality Scheme Action Plan in Section 6.

The Equality Officers report annually to the institution’s Equality and Diversity Committee.

The Equality and Diversity Committee is chaired by the Vice Principal (Registrar), who reports directly to the Principal of Leeds Trinity.

5.3  Impact assessments 

The Equality Officers will take responsibility for addressing disability equality within their area. They will assess existing policies, procedures and practices for their impact on disabled students, staff or visitors, including those identified in section 5.1 above. As policies are routinely revised, disability impact will also be assessed. 

Equality Officers will also assess any new policies, procedures and practices as they are being developed in their area. 

The Dyslexia & Disability Support Co-ordinator will be available to offer specialist advice and information about disability impact assessment.

6
 Action Plan 2010 - 2012
	Action No.
	Actions
	Responsibility
	Timescale
	Outcomes

	
	Marketing and Recruitment


	
	
	

	1
	Develop monitoring systems and proposals for promoting a targeted increase in disabled  applicants.
	Director of Marketing & Communications
	June 2010
	Planned and sustained  increase in proportion of disabled applicants.

	2
	Investigate gaps in portfolio to consider part-time and short courses which might attract non-traditional students
	Director of Marketing & Communications
	June 2010
	Recommendations to Vice-Principal (Academic)

	3
	Review the accessibility  of campus facilities for Open Days and visitors
	Director of Marketing & Communications
	June 2010
	Report and implement changes 

	4
	Focus groups with current students to establish how inclusive our communication is pre and post arrival at Leeds Trinity
	Director of Marketing & Communications
	March 2010
	Communication materials represent and include our diverse audiences from Sep 2010

	5
	Plan and implement a one day celebration of diversity to raise awareness of key issues in relation to widening participation 
	Director of Marketing & Communications
	Sep 2010
	Staff and partners are more aware of widening participation issues and are inspired to make changes.

	
	Learning, teaching and assessment
	
	
	

	6
	Investigate poorer satisfaction reported by disabled Education students
	Dean of Education
	June 2010
	Changes to support or teaching/learning strategies to address any differences in experience.

	7
	Review access to ICT by disabled or mature students
	Head of LIS
	June 2010
	Portable network profile, accessible to all.

	8
	Analysis of classification data in relation to protected characteristics including disability
	Director of Learning, Teaching and Research;
Planning and Information Officer
	May 2010


	Report and proposals 


	9
	Investigate assessment methods and deadlines
	Director of Learning, Teaching and Research
	June 2011
	More equitable and appropriate assessment procedures

	
	Student Administration and Quality Assurance
	
	
	

	10
	Monitor Admissions data
	Planning and Information Officer
	July 2010
	Proposals to inform future recruitment activities

	11
	Impact assessment of External Examiner appointment and induction process
	Head of Quality Support
	March 2010
	Proposals for any changes required. 

	12
	Impact assessment of special arrangement requests for examinations
	Head of Registry Services
	July 2010
	Proposals for improvements to this procedure

	13
	Investigate access and communications for disabled students with Registry Services
	Head of Registry Services
	June 2010
	Revised procedure for equality of access for disabled students to Registry Services

	
	Student welfare and support


	
	
	

	14
	Impact assessment of Senior Residents supporting resident disabled students.
	Director of Student Support
	May 2010
	Report and recommendations

	15
	Research student views on peer support and how it might apply to disabled students and other groups within Leeds Trinity
	Director of Student Support
	May 2010
	Report to inform Student Support approach to peer support

	16
	Investigate efficacy of Careers information for disabled students
	Head of Careers Service
	April 2010
	Up-to-date and appropriate information on Moodle for disabled students

	
	Human Resources


	
	
	

	17
	Impact assessment of staff development activities and processes
	Director of Human Resources
	June 2010
	Schedule of development activities which promote disability equality

	18
	Disability equality training and awareness be offered to all staff and consideration be given to making such training mandatory
	Director of Human Resources
	June 2011
	Increased proportion of staff participating in equality training events

	19
	 Consideration be given to applying for the Disability “Two ticks” symbol
	Director of Human Resources
	June 2010
	Report on feasibility of applying for this quality mark

	
	Physical access to the estate
	
	
	

	20
	Review of signage around campus


	Director of Buildings and Estates
	December 2010
	Schedule for replacing or updating signage in accordance with accessibility guidelines.

	21
	Make toilet facilities adequate and accessible for all.
	Director of Buildings/ Estates and Director of Hospitality
	July 2010
	Begin work on refurbishing toilet facilities

	22
	Improve accessible route to and emergency egress from Dining Room
	Director of Buildings/ Estates
	Sep 2010
	Improvements to access incorporated with plans for new accommodation block.

	23
	New Reception area incorporating lift to Chapel
	Director of Buildings/ Estates
	June 2010
	Access to Chapel directly from new Reception concourse.

	24
	Improvements to lifts and doors to improve access for all.
	Director of Buildings/ Estates
	Sep 2012
	Standard, accessible system of operating all lifts; increased number of automatic doors to improve access.

	25
	Create access to Students’ Union offices.
	Director of Buildings/ Estates and President of LTU
	Sep 2012
	Accessible route to upper floor.

	
	Management of the DES
	
	
	

	26
	Impact Assessment training
	Director, Human Resources
	January 2011
	All staff with management responsibilities competent to undertake impact assessments

	27
	Development of Single Equality Scheme, or equivalent
	Chair of Equality and Diversity Committee
	June 2010
	Single Equality Scheme incorporating DES

	28
	Establish a Disability Forum which meets regularly to monitor institutional developments in relation to disability equality. 
	Dyslexia & Disability Support Co-ordinator 
	Feb 2010
	Increased representation and involvement by disabled students and staff.
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7
 Reporting on the Action Plan

An annual report will be produced, summarising the progress made with the action points and other developments in disability equality. 

Progress with the Action Plan will be monitored by the Equality and Diversity Committee.

8 
The future

During the coming year the Disability Equality Scheme will become part of a Leeds Trinity  Single Equality Scheme, promoting the involvement of all minority groups within our community and into wider society.

We will continue to upgrade the quality and fabric of our campus, incorporating accessibility considerations at every stage.
Consideration will be given to a scheduled programme of equality impact assessments, which will be extended to involve participants from other under-represented groups as well as disabled students and staff.

A Disability Forum will be established, open to staff or students declaring a disability. The forum will meet regularly to address disability related issues arising across campus.
Appendices

1. 
Applications and enrolment figures

2. 
Issues raised by disabled students

3. 
Access Audit Report with NW Involvement Group

	Appendix 1             Applications and Enrolment Figures


	

	

	 
	Leeds Trinity All
	Leeds Trinity No. Disabled
	Leeds Trinity % Disabled
	UCAS/TDA All
	UCAS No. disabled
	UCAS % Disabled

	 
	2005-06
	 
	 

	Applications
	4742
	221
	4.7
	1959666
	103604
	5.3

	Enrolments

	UG
	559
	29
	5.2
	 
	 
	 

	TDA
	172
	12
	7
	 
	 
	 

	FD
	32
	*
	*
	 
	 
	 

	Total 
	763
	41
	5.4
	405369
	20413
	5.03

	 
	2006-07
	 
	 

	Applications
	5116
	245
	4.8
	1900825
	102849
	5.4

	Enrolments

	UG
	584
	40
	6.8
	 
	 
	 

	TDA
	169
	10
	5.9
	 
	 
	 

	FD
	47
	*
	*
	 
	 
	 

	Total 
	800
	50
	6.25
	345564
	19546
	5.7

	 
	2007-08
	 
	 
	 
	 

	Applications
	5313
	248
	4.7
	454128
	25970
	5.7

	Enrolments

	UG
	542
	26
	4.8
	 
	
	 

	TDA 
	163
	8
	4.9
	 
	 
	 

	FD
	42
	5
	11.9
	 
	 
	 

	Total
	747
	52
	7
	364544
	20452
	5.6

	 
	 
	 
	 
	
	

	 
	2008-09

	Applications
	4643
	211
	4.5
	502461
	29764
	5.9

	Enrolments

	UG
	752
	31
	4.1
	 
	 
	 
	 

	TDA 
	160
	12
	7.5
	 
	
	
	 

	FD
	57
	1
	1.7
	 
	
	
	 

	PG
	220
	9
	3.6
	 
	
	
	 

	
	
	 
	 
	
	
	
	 

	Total 
	1209
	57
	4.7
	405024
	23772
	5.9

	 
	2009-10

	Applications
	5775
	294
	5.1
	
	
	
	

	Enrolments

	UG
	1701
	99
	5.8
	
	
	
	

	TDA 
	554
	31
	5.6
	
	
	
	

	FD
	119
	7
	5.9
	
	
	
	

	PG
	155
	4
	2.6
	
	
	
	

	
	 
	 
	 
	
	
	
	

	Total 
	2529
	141
	5.6
	
	
	
	


Appendix 2
Issues raised by the disabled students’ involvement group

	Area of operation
	Issues identified
	Students’ Views

	Registry/ admissions
	Access for physically disabled students is difficult and complicated; access routes are not known
	Consider access for all students and improve publicity about alternative methods

	
	non-standard methods of registration and communication are problematic
	establish systems to accommodate alternatives to on-line registration and text messaging 

	Student welfare and support
	Disabled students are provided with appropriate information and advisers are well informed about relevant issues 
	More Careers information on Moodle for disabled students

	ICT Network
	Difficulty navigating to college E-mail; concerns about accessibility to screen readers
	Investigate and ensure accessibility 

	Learning and teaching
	Progress tutoring patchy across departments
	Clear role specifications and training for progress tutors

	
	Some PowerPoint presentations difficult to read, especially when printed out in black
	Check accessibility of Leeds Trinity standard presentation

	
	Some presentations appear dated
	Staff development on PowerPoint best practice

	Library
	Opening hours too limited for students who also work
	Longer hours during vacations and on Fridays

	Assessment
	Arrangements e.g. extra time for exams are helpful
	Ensure these are available to all students who need them.

	
	Quality of feedback varies across departments
	Single template/cover sheet used by all departments

	
	Some limited information on how to improve grades
	

	
	Some work not returned after assessment
	

	Placements
	Considerable improvements in recent years; placement module embedded in taught course
	

	
	Placement  irrelevant to mature students 
	Continue to offer research project as alternative

	
	Vision at Work less relevant as more employability skills built into modules.
	Re-think Vision at Work module

	Staff development
	Some staff lack awareness of disabling barriers
	Compulsory Disability Equality awareness, delivered by disabled students.

A disability resources pack and questions forum for use by new and existing staff.

	Marketing and publicity
	More disabled students would be attracted by a wider range of courses and delivery modes
	Diversify PG courses; adult/PT education classes

	Other facilities
	Catering services too expensive for most students
	Contract out the catering service

	
	Catering closed periods during vacations
	As above

	
	Trinity Fitness offers diverse activities and is welcoming to all
	Increase publicity, especially to disabled and other minority groups

	Format of the Disability Equality Scheme
	Too text based and wordy
	Simplify language and format


Appendix 3   Report of Access Audit with Leeds North-West Involvement Group

8 and 9 July 2008
	Location
	Observation
	Recommendation

	Signage
	Poor directional signs, especially for accessible routes. Very few graphical signs.
	Review signage around campus, especially to/from main entrance and alternative accessible routes. Introduce graphical signs for Reception, Library, different departments, Auditorium.

	Main Entrance
	All glass front makes entrance points harder to pick out, eg for partially sighted visitors.

Reception is not indicated
	Tactile paving to indicate entrance point. Highlight revolving door and automatic door. Graphic to indicate that door opens outwards.

Braille markings or colour contrast to indicate door push buttons.

Sign indicating “Reception”

	Reception


	Hearing loop on Reception, but not indicated.

Nowhere for people to sit while waiting

Reception has Minicom, but not used or publicised.


	Hearing loop sign on front of Reception

Chairs available at various heights, some with arms.

Indicate on publicity and on Reception that Minicom can be used.

	Main Building

1. Accessible WCs

2. Signage


	Poorly indicated. Adapted WCs within men’s / women’s toilets are not indicated. Only one fully accessible WC on ground floor, which is difficult to get to from some parts of building.

Some lack hand drying facility.

Poor signage, confusing routes.

Some notices all in upper case - hard to read.

No Braille signs

No indication of accessible routes
	Indicate ‘part accessible WC’ where provided.

indicate routes to nearest WCs for all.

Ensure all equipped with either hand drier or paper towels.

Need a WC with hoist facilities

Directional signs in corridors as well as at junctions.

All signage to be in appropriate colour contrast, in upper and lower case letters, use words and pictures.

Contact RNIB to identify suitable locations for Braille signposting.

Indicate accessible routes

	3.  Fire doors
	All manually operated, so wheelchair user cannot circulate around the building independently
	Investigate automatic fire doors

	4. Main Lift


	No audible information. No Braille information. Directions on leaving lift not clear on upper floors.
	Audio information in lift. Signs in Braille. Direction signs on leaving lift.



	5. Platform lift down to Registry Services.


	No directions to this route. RS leave bottom door open as a security measure.


	Signage for accessible route. Information at Reception and elsewhere about contacting RS before going in lift.

	6.  Teaching rooms
	Few options for variable lighting arrangements.
	Install adjustable lighting.

	7. ATM Machine
	Too high for some people to use.
	Not realistic to change at present - users will ask friends or carers to help.

	Accessible route to Dining Room
	Lower entrance door has small platform and unmarked edges: dangerous for all.

Door opens outward so awkward for wheelchair users.
	Extend the ramp to make a larger platform. Fit handrails round the ramp and mark out the edges. Fit semi-automatic door.

	Dining Room

1. Hot servery
	Gap between two counters means not possible to slide a tray all the way round.
	Extend a flap across the counters to make a continuous surface.

	2. Chiller display


	Certain items too high for some people to reach.
	Reorganise shelves to display all items at every height.

	3.  Coffee machines


	Coin slots too high for short people or wheelchair users.
	Reduce height of machine or exchange machines for ones with more accessible slots.

	4.  Tables and chairs
	too close together to allow easy access route
	Consider increasing space between tables

	4. Fire Exits


	None of these have level egress.


	Investigate adapting one or more, or issue different egress advice to wheelchair users.

	5. Toilets
	None nearby for either men or wheelchair users.
	Locate one accessible toilet nearer Dining Room.

	South Entrance

Platform Lift
	Entrance not clearly delineated

Controls at top of lift awkward to reach.

Confusing instructions at top of lift - difficult to make it work.
	Tactile paving to indicate entry point.

Install remote control system, or buttons at either side of lift.

Single set of clear instructions which work.

	Students’ Union Building

1. Access to Students’ Union Building from level path next to squash courts

 
	Exit next to AG99 has a ledge on the threshold

From footpath to road surface has a low kerb - awkward for those with manual wheelchairs or mobility problems


	Level the threshold

Replace with a dropped kerb conforming to building standards.

	2. Launderette


	No indication on building

Door entry inaccessible to w/c users: door knob and key pad too high

Rubber threshold awkward for wheelchairs

Door frame indistinguishable from surrounding brickwork

Controls on machines inaccessible to wheelchair users. Driers OK.

Glare from fluorescent lights.
	Need sign outside indicating Launderette

Replace with handle and lower keypad.

Difficult to resolve as below ground so need water barrier

Paint door and frame in different colour.

Discuss with leasing company replacing one machine with an accessible model.

Consider alternative lighting solutions.

	3. Bar


	Bar too high for some users

Juke box too high

Sharp edges on hexagonal counters could injure wheelchair users or people of reduced stature
	build lower section of bar 

or put up a sign offering assistance.

Lower if possible

Round off or cushion the corners

	4. Fire Exit
	Raised ledge for egress 

Cracks in paving stones awkward for wheelchairs or anyone with stability/balance problems
	Level out if possible

Mend flagstones or smooth surface.

	Student Union Offices


	Inaccessible to anyone with restricted mobility
	Sign on bar indicating how to contact officers.


� 1.11 CUC Guide for Members of Higher Education Governing Bodies in the UK, March 2009


�Extracted from the Equality and Diversity Committee terms of reference, approved by the Executive Team and Governance and Nominations Committee October 2009


� The action plan template is set out in Annex 2
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