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Annual Review – 2010-2011
The aim of this review is to increase awareness of the Leeds Trinity University College Counselling Service and to give a flavour of the work undertaken by the Service during the academic year 2010-2011. The counsellors see the Annual Review as a channel that can assist Leeds Trinity in developing a more supportive learning environment for students and a positive working environment for staff. Included in the review is an overview of the year, reportage on our main areas of working and statistical information.
1
Statement of Provision

The Counsellors welcome contact from registered students or employees of Leeds Trinity. Counselling is free and available throughout the year. We work confidentially and strictly within the Ethical Framework of the British Association for Counselling and Psychotherapy. 
What can we offer you?

· A safe place where you can discuss anything that is on your mind or that concerns you.

· Help to explore your current situation and look at possibilities and options that may help you to live and work in a more fulfilling way.

· Appropriate support for academic and support staff in both professional and personal terms.

· Openness and availability to all.

· Opportunity to discuss resources and developments internally and in liaison with external agencies.

· Support as an integral part of the spirit and structure of both Student Support and the institution as a whole.

How do we provide these services?
We offer a choice of:
· One-to-one short-term counselling, by appointment. 
· A daily ‘Drop-In’ for a brief conversation – no need to book in advance.
· Group or training events, by arrangement.
· Self-help materials available via the Counselling Website, within the waiting area and through the Learning Resource Centre. 
· E-mail and telephone support where access issues pose difficulties to students/staff
You can contact us by e-mail, text, telephone or letter.
2
Counselling Staff 2010-2011                   

Sue Jack (Senior Counsellor)  BACP Senior Accredited Practitioner.
Carolann Driffield and Louise Ballard (Associate Counsellors) – BACP members.
3
Counselling Statistics 2010-2011
Including:

· The numbers of people who used the service during the year

· Something broadly about ​who they were
· Something about their concerns
These statistics are intended to paint a broad picture of the service during the past academic year.  Every safeguard has been employed to protect and guarantee the confidentiality around both individuals and their concerns.
Sessional Statistics
	
	10-11
	09-10
	08-09
	07-08
	06-07
	05-06

	Clients
	245
	204
	159
	159
	157
	127

	Average hours/client
	4.1
	4.3
	6.1
	4.8
	4.4
	4.2

	Total hours attended
	1012
	867
	811
	766
	695
	531

	Failed to attend as arranged
	71
	73
	68
	68
	58
	66

	Sessions cancelled
	84
	102
	84
	62
	70
	66

	Total Hours
	1167
	1042
	963
	896
	823
	663


A 20% rise in clients presenting to the service, following on from the 22% rise in AY 2009/10 has meant increasing pressure on the service this AY. 
 E-mail Support
	
	10-11
	09-10
	08-09
	07-08
	06-07
	05-06

	No. of clients supported by e-mail
	81
	36
	28
	26
	11
	Not available


Due to the complex nature of presentations and restrictions imposed on the number of sessions available to clients, e mail support is becoming increasingly important to ensure client safety. Provision of support via e mail also widens access to the service for those clients unable to access the face to face service e.g. students on placement and unable to come to campus, or those with issues that make face to face work untenable in the first instance e.g. clients with agoraphobia, severe social anxiety issues etc.

Staff-Student Ratio 
	
	10-11
	09-10
	08-09
	07-08
	06-07
	05-06

	Staff
	12%
	10%
	15%
	14%
	12%
	13%

	Students
	88%
	90%
	85%
	86%
	88%
	87%


Sex of Clients (NB. College overall figures: 65% female, 35% male)
	
	10-11
	09-10
	08-09
	07-08
	06-07
	05-06

	Male
	24%
	28%
	29%
	26%
	30%
	22%

	Female
	76%
	72%
	71%
	74%
	70%
	78%


Age of Clients (Students only)

	
	10-11
	09-10
	08-09
	07-08
	06-07
	05-06

	18+
	12%
	9%
	16%
	7%
	8%
	11%

	19+
	10%
	12%
	7%
	12%
	12%
	14%

	20+
	22%
	16%
	21%
	16%
	16%
	15%

	21+
	56%
	63%
	56%
	65%
	64%
	60%


Number of students presenting by course (Students only)

	
	10-11
	09-10
	08-09
	07-08
	06-07

	Primary Education
	38
	36
	22
	30
	23

	Media
	14
	8
	8
	6
	22

	Psychology
	26
	23
	23
	18
	21

	Journalism
	1
	8
	5
	10
	12

	PGCE
	3
	2
	3
	14
	10

	History
	4
	6
	3
	5
	8

	Theology
	13
	8
	10
	3
	7

	Sport, Health, Ex. and Nut.
	9
	9
	6
	7
	6

	Foundation Studies
	0
	1
	12
	9
	6

	Forensic Psychology
	7
	5
	 6
	6
	6

	Nutrition
	3
	4
	1
	2
	4

	English
	14
	14
	7
	4
	4

	Film Studies
	12
	11
	2
	5
	4

	Sports Journalism
	5
	2
	2
	4
	3

	Sports Development
	5
	3
	5
	1
	3

	Management
	2
	1
	0
	1
	2

	Marketing
	5
	2
	1
	2
	2

	Childhood Studies/Supporting children, families / young people
	36
	13
	5
	5
	2

	MPhil / PhD
	3
	2
	1
	1
	2

	PG Bi-Media
	2
	3
	2
	3
	1

	MA
	0
	1
	0
	0
	2

	Educational Studies
	3
	6
	2
	N/A
	N/A

	Business
	21
	11
	N/A
	N/A
	N/A

	Other
	2
	0
	0
	0
	1


There has been a significant increase in students presenting from Business courses this AY. The Senior Counsellor delivered input on mental health awareness and encouraged a pro-active response to preventing escalation of mental health issues within the PDP module of the curriculum for Business students this AY which could explain this significant rise. Whilst these figures suggest this approach is effective in enabling students to take more responsibility for their mental health and well-being, and would be ideally disseminated across all subject areas, it is likely to put unmanageable demands on the counselling service under the current level of resourcing.

Year of Course (Students only)
	
	10-11
	09-10
	08-09
	07-08
	06-07
	05-06

	Level 1
	40%
	36%
	46%
	41%
	43%
	45%

	Level 2
	34%
	33%
	21%
	33%
	25%
	19%

	Level 3
	23%
	31%
	33%
	26%
	32%
	36%

	Other
	2%
	0%
	0%
	0%
	0%
	0%

	Not known
	1%
	0%
	0%
	0%
	0%
	0%


Disability (NB. 6.9% of college overall population classified as disabled)
	
	10-11
	09-10
	08-09
	07-08
	06-07
	05-06

	Stated as ‘None’
	65%
	66%
	59%
	65%
	67%
	83%

	Specifically identified
	28%
	27%
	32%
	27%
	19%
	11%

	Not known
	7%
	7%
	9%
	8%
	14%
	6%


Nationality 
	
	10-11
	09-10
	08-09
	07-08
	06-07
	05-06

	UK
	92%
	96%
	95%
	94%
	96%
	94%

	EU
	1%
	1%
	4%
	2%
	2%
	2%

	International
	7%
	0%
	1%
	4%
	2%
	2%

	Not known
	0%
	3%
	0%
	0%
	0%
	2%


Ethnicity 
	
	10-11
	09-10
	08-09
	07-08
	06-07
	05-06

	White (UK, Euro, other)
	85%
	91%
	86%
	85%
	88%
	92%

	Asian (UK, Euro, Indian, Pakistani, other)
	7%
	3%
	7%
	5%
	5%
	5%

	Black (UK, Euro, African, Caribbean, other)
	3%
	1%
	3%
	3%
	3%
	1%

	Mixed race
	5%
	5%
	4%
	7%
	4%
	NA

	Not known
	0%
	0%
	0%
	0%
	0%
	2%


Drop-In (Where there is no appointment system but opportunity for a brief meeting) 
	
	10-11
	09-10
	08-09
	07-08
	06-07
	05-06

	Used
	64%
	58%
	56%
	54%
	51%
	41%

	Did NOT use
	32%
	35%
	44%
	46%
	49%
	57%

	Not known
	4%
	7%
	0%
	2%
	0%
	2%


‘Drop-In’ continues to play a valuable role in making the service accessible. The volume of clients presenting at individual drop-in sessions has increased significantly this AY, with some individuals needing to use drop-in on a daily basis during crisis periods thereby putting significant pressure on the service and meaning that not everyone presenting at a drop-in session has always been able to be seen. Again, this seems to be the result of increasingly complex presentations and restrictions on the number of actual counselling sessions offered.
Client Concerns and Issues (This table indicates a ranking (1 to 15) of client issues and concerns i.e. most clients presented with relational issues, the second most with anxiety issues etc.) NB. Most clients present more than one issue.

	
	No. of cases 

10-11
	10-11 rank
	No. of cases 

09-10
	09-10 rank
	No. of cases 

08-09
	08-09 rank
	No. of cases 07-08
	07-08 rank
	No. of cases

06-07
	06-07

rank

	Relationship
	113
	2
	151
	1
	79
	1
	70
	1
	64
	1

	Anxiety
	142
	1
	74
	3
	78
	2
	47
	2=
	50
	2

	Depression and mood
	104
	3
	87
	2
	50
	3
	40
	4
	40
	3

	Self and Identity
	82
	4
	62
	4
	44
	4
	47
	2=
	37
	4

	Academic
	75
	5
	50
	6
	39
	5
	37
	5
	27
	5

	Physical Health
	30
	12
	12
	15
	10
	14
	6
	13
	15
	6

	Abuse
	41
	9
	30
	8
	19
	10
	15
	8
	23
	7

	Loss
	64
	6
	54
	5
	33
	6=
	30
	6
	15
	8

	Sexual Issues
	18
	15
	14
	13
	5
	15=
	4
	15
	14
	9=

	Transitions
	48
	7
	37
	7
	30
	8
	13
	9
	13
	9=

	Eating Disorders
	23
	13
	17
	12
	14
	11
	5
	14
	12
	11

	Addictive Behaviours
	20
	14
	14
	14
	12
	13
	17
	7
	13
	12=

	Self Harm
	36
	11
	24
	10
	13
	12
	11
	10
	13
	12=

	Other Mental Health Concerns
	39
	10
	22
	11
	21
	9
	7
	11=
	14
	14

	Supervision
	3
	16
	0
	16
	5
	15=
	7
	11=
	3
	15

	Welfare and Employment
	45
	8
	25
	9
	33
	6
	
	
	
	


4
Student Feedback

At the end of work with clients, they are normally asked to complete and return, anonymously if they wish, an evaluation form. The information below is based on the returned forms. 

(a) How did you learn about the Counselling Service? (Please note that clients are likely to have learnt of the Counselling Service from a variety of different sources).

	Careers
	1
	Progress Tutor
	8

	Chaplaincy
	3
	Registry
	0

	Poster
	14
	Student Finance Adviser
	2

	Leaflet
	9
	Student Handbook
	0

	HR
	4
	Student Health Centre
	5

	Director of Student Support
	0
	Student Support Administrator
	7

	Friend/other student
	17
	Student Union
	6

	General Practitioner
	38
	Tutor/Staff Member
	24

	Senior Resident
	1
	Website
	19

	Induction Week
	9
	Other 
	3


(b) How would you describe your experience of the Counselling Service overall?

	
	Excellent
	Good
	Satisfactory
	Unsatisfactory

	10-11
	80%
	20%
	0%
	0%

	09-10
	93%
	7%
	0%
	0%

	08-09
	96%
	4%
	0%
	0%

	07-08
	94%
	6%
	0%
	0%

	06-07
	90%
	10%
	0%
	0%

	05-06
	76%
	20%
	4%
	0%


(c) Was the number of sessions offered to you enough to deal with your concern?
	
	Yes
	No
	Not Sure

	10-11
	74%
	26%
	0%

	09-10
	88%
	6%
	6%

	08-09
	82%
	18%
	0%

	07-08
	94%
	6%
	0%

	06-07
	93%
	7%
	0%

	05-06
	81%
	15%
	4%



Almost 1 in 4 clients have indicated that the number of sessions provided was not enough to deal with their concern. This situation reflects the growing mental health needs of the student population, evidenced right across the HE sector, alongside the increasing pressures on resources. 

(d)  Would you return for counselling if necessary?

	
	Yes
	Possibly
	No

	10-11
	97%
	3%
	0%

	09-10
	97%
	3%
	0%

	08-09
	100%
	0%
	0%

	07-08
	100%
	0%
	0%

	06-07
	95%
	5%
	0%


(e) Has counselling impacted positively on your ability to work?

	
	Yes
	No

	10-11
	97%
	3%

	09-10
	97%
	3%

	08-09
	96%
	4%

	07-08
	100%
	0%


Whilst figures in 4(c) raise some cause for concern, it is clear that even offering reduced numbers of sessions to clients has significant impact upon their ability to work.
(f) Without counselling would you have considered the option of leaving your course?

	
	Yes
	No
	N/A
	Maybe

	10-11
	46%
	25%
	11%
	18%

	09-10
	40%
	53%
	7%
	0%

	08-09
	48%
	41%
	4%
	7%

	07-08
	55%
	33%
	12%
	0%


These figures, along with the quantative CORE data and qualitative evaluations do suggest that counselling continues to play a part in student retention. With the increase in student fees from AY 2012 and the Government’s recently published White Paper reminding HEIs of their obligation to fulfil their retention obligations in relation to Access Agreements, this factor could be viewed as extremely significant.
CORE figures 2010-2011 
What is CORE?

CORE is an internationally recognised quality evaluation, audit and benchmarking system for psychological therapy services. 

CORE outcome measure forms are administered to clients at the beginning and end of therapy and contain a series of 34 questions. These questions are broken down into four components: Wellbeing, Problems, Functioning and Risk. After clients have completed the forms, scores are calculated for each category and then these scores can be compared to figures for non-clinical or general populations. The initial form can serve as a general screening tool, gives a global index of distress by looking at the mean of all 34 items, but can also trigger further discussion around risk at the assessment phase, should the risk indicator be regarded as high. 

At the end of therapy, the scores can be used to look at the impact the therapy has had on the client across each of the four domains, as well as offering an overall view of any change that has occurred. 

[image: image2]
The impact of the counselling process is clear in that following the counselling the CORE values across each of the CORE components are reduced below the clinical cut-off points i.e. the points at which it would be deemed that the person has issues significant enough to require therapeutic input. 

[image: image3]      
The pre and post therapy measures indicate the significant impact the process has had on the clients who have used the service.
5. Comments received from Clients in 2010/2011 about the    Counselling Service
Relieved to have such a service within Uni – a real lifeline when I needed it and I felt like someone really believed in me for the first time ever which has helped me finally believe in myself. Can’t thank you enough for helping turn my life around and getting me back on track.

Very supportive and extremely patient. One of the only people who understands my problems.

Counselling helped me think outside of the box. I feel like a more complete person after this experience.

The fact the counsellor kept so calm in spite of what I told her helped me realise my problems were bearable and I have eventually moved from being stuck to actually enjoying life again.

Her way of relating put me at ease straight away and I was able to talk about things I never thought I would. 

Felt I had to wait too long to see someone as I was really struggling but brilliant once I got there.

Very empowering.

It was helpful that the counsellor kept in touch by e mail whilst I was waiting for an appointment otherwise I think I might not have bothered going.

Helped me to find a purpose in life.

I really needed more sessions and it felt a bit dis-jointed having to go back on the waiting list for more sessions but I understand the demands on the service. 

Excellent, compassionate and had excellent strategies to put in place to help.

I can now help myself more independently.

Felt that I was helped in a very holistic way as I got referred for other things which all helped me in different and much needed ways with the counselling being the pivotal thing in it all.

Helped me realise what I want to do with my life – priceless!

I would have left Uni in the first week had I not gone to counselling. Really glad I went as got the reassurance that my feelings were quite normal and now I love it here. I think everyone should have counselling at some point in their lives! 

The Counsellor helped me explore options I was blind to at the time so I could find a way to continue with my studies. Thank you.

The counselling really helped me realise who I am and what I am capable of – so valuable. 

Good to come here, there’s no judgement and this helped to set goals.

Helped me out of a very dark, sad and lonely place.

I was new to the whole process but found it really useful and would like to continue in the future.

Helped me find less self-destructive ways of coping.

I hadn’t been to lectures for months until I started counselling and I’m back on track again now.

Very helpful. A secure place to talk about me. 

It has made a huge difference.

Never thought I would get over my abusive past but now see things very differently and have moved forward enormously. 

I was sceptical about coming to counselling at first but am glad I’ve been to the sessions. The counsellor has helped me step back from the situation and see things in a less negative light. If I felt I needed to talk again I wouldn’t hesitate to come back and speak to her.

The counsellor was very supportive and welcoming.

Very understanding and easy to talk to. Would have liked more sessions with her.

Really helpful. Enabled me to see I’m not alone.

Very easy to talk to.

Counselling helped me feel proud of who I am.

Really liked the fact that the counsellor talked to me about my interests first as I was too nervous to talk about the real stuff. She was patient with me and I got there in the end as I didn’t feel pressured.

Can’t believe the impact the counselling has had on me. I feel like a different person who is now completely freed up from my past. 

Helpful and effective

Felt a bit frustrated as needed far more sessions than I was offered so hard to really open up in the time available

Excellent

Made me feel very comfortable.

The counsellor was very reassuring and gave me positive steps to move forwards with. More sessions would have been useful though and I would even have been happy to pay for them.

The service has kept me alive!

Went out of her way to help me when I really needed extra support to keep going on my course.

Was happy to talk about everything. Felt like she understood and didn’t judge me. Felt like a weight was lifted from my shoulders after every session.

Very supportive and made me feel at ease

By refusing to tell me what to do I see that she made me realise I can manage so much myself. Thank you so much.

Very helpful and kind

Actually enjoyed what I thought was going to be a very painful process due to the fact that the counsellor had a great sense of humour and was so down to earth. 

Very friendly and let me decide which way the sessions went.

Extremely helpful

Felt that the service goes the extra mile – felt really valued and cared about. 

Helped me work out who I am!

It has been very worthwhile and I don’t know what I would have done without the support

Would have never got through my SBT without it.

Very helpful and I feel a lot stronger within myself.

I have really bonded with her and had great faith in her help and guidance

Very supportive and helped me to be more assertive

Really enjoyed the creative stuff

Very helpful. Would be better if the sessions could last the full hour

Provided a caring ear to help me sort out my feelings.

Lovely and trusting

Very supportive and understanding

Counselling was like a revelation which helped me realise how I can overcome how I feel.

Eased my worries.

Helped me to come to terms with my own self and understanding of me.

Has been a great facility provided by the university

Helped me to figure things out therefore empowered me rather than making me ‘happy’
Very good and grateful for the help.

Helped me access other student support services by challenging my stubborn pride so got help with my finances too which really made a difference.  

And About the Drop-In:
Really excellent provision – knowing there was a safety net for me each day if I needed it kept me going. 

Really useful to test out the water.

Really good to have someone to speak to and know there is somewhere to go

Very helpful indeed

My lifeline

Need to have drop-in slots in the evenings for people living in Halls not just during the day

Gave me immediate reassurance. 

Sometimes I only got 5 or 10 minutes at drop-in because it was so busy so would be better if drop-ins were more than once a day and for longer periods.

Drop-in took away the mystery of it all for me and put me at ease straight away

Helped me to get advice about whether counselling was the right thing for me

Really helped me at a particular crisis point

Led to me taking up counselling so really useful

Felt like a bit of a battle with other students to get time at drop-in sometimes but made me realise how important the service is and how it meets lots of people’s needs. The counsellor needs cloning! 

Drop-in was a real safety net for me – psychologically just knowing it was there helped me enormously even though I only used it three or four times.

I felt a little rushed at drop-in sometimes as there were lots of people waiting but still valued being able to see the counsellor for my ‘pep talks’ that gave me the courage to get back to my lectures.

Need drop-in to be more than once a day as the time slots can be restricting. 
Drop-in was like being touched with a magic wand. I’m not sure how she did it but the counsellor moved me from a state of sheer panic to a much calmer state in about 10 minutes! 

Things that may have caused hesitation or concern about coming for Counselling:
Worrying that the issues I had were not important
Not knowing what would happen.

Worried about voicing the problem.

Concerns about confidentiality.

Feeling ashamed that I couldn’t cope on my own – fear of being judged if others found out.

Based on past experiences of counselling I was worried I would be talking without interaction and not getting feedback. 

Stigma about needing support

Worried I’d be kicked off my course for having such severe problems

Worries about embarrassment (soon put to rest)

Feeling weak for needing the service but was never treated as such

Only stigma attached to mental health problem

I was worried about the nature of my problem and if and how confidentiality would be maintained

Other peoples’ views

No- have fewer worries about stigma of mental illness than previously

Appointment times conflicting with lessons

Only the possibility of being seen by fellow students

Only the gossiping of colleagues

Fear of having to talk about sad things

People thinking I had something wrong with me.

Not feeling ready and not wanting to talk about my situation

Suggestions or Changes that might help to improve the Counselling Service:
A few more sessions could be offered.

Better advertising through pastoral channels.

Didn’t feel it was fair that if you missed a session it used up one of your allocated sessions so I think that policy needs to be changed.

Opportunity to pay for extra sessions over and above the allocated number offered to give more choice.

Hate the location where everyone waiting for the doctor or nurse sees you going for counselling.
More advertising of the service

Another counsellor perhaps to create more appointment opportunities – I had to wait over two weeks for an appointment

More plants in consulting room

Longer sessions

Would have liked to choose who I saw rather than just being allocated to a counsellor

Would be good if there were sessions at week-ends

The possibility to have more than one full session per week when needed i.e. not just drop-in.

A more private area. I often feel very conscious of entering and exiting the counselling room

Would be nice to be offered a drink in sessions.

More evening slots and week-end provision.

6. Over-view of 2010-11
The Counselling Service is part of the integrated support services and facilities that meet individual needs and contribute to the quality of the student experience. In line with the Leeds Trinity University College Strategic Plan, the counselling service has endeavoured to support and empower students and staff in an individualised way in order for them to achieve their potential and contribute to the community they live in. 
Service re-structure
In response to a changing economic climate the Counselling service has been re-structured this academic year. Following Mary Smith’s retirement at the end of AY 09/10, the service has operated with Sue Jack as the full time senior counsellor, assisted by two voluntary associate counsellors who have delivered 3-4 contact hours per week each during term time. The associate counsellors have been line managed by Sue Jack and have had external supervision in line with the BACP’s guidelines for good practice. 

Client Presentations and Resources

There has been a 20% rise in the number of clients presenting to the counselling service this academic year which parallels with rising numbers of presentations in other HEIs nationally. Additionally, there has been a rise in the severity of cases presenting to the counselling service as indicated by the initial CORE assessment scores which are higher than those from AY ’09-’10.  Whilst a variety of strategies have been employed in an attempt to accommodate these shifts over the past few years (for example, restricting session numbers, increasing drop-in provision, increasing self-help and online counselling provision), this year has witnessed the highest waiting lists the service has ever had (up to two months at peak periods, compared with a maximum of 3-4 weeks in previous academic years). The situation for students has been exacerbated by the wider economic climate which has seen the closure of several community counselling services in the Leeds area thereby restricting alternatives for young people to access help quickly. 
With welfare provision being explicitly recognised as a key HEI service in the Government’s White Paper (para. 3.10 and 3.11) and an acknowledgement that good pastoral care can make the difference between a student completing a course and dropping out (backed up by student feedback on pages 11-14 of this report), it seems imperative that the service addresses the issue of growing waiting lists. 
Whereas the previous service structure of two part-time members of staff allowed for over-time to be worked when waiting lists became problematic, the current structure does not have the same flexibility. The associate counsellors were not able to offer more than the time they originally committed to and the senior counsellor worked in excess of the maximum number of clients per week deemed desirable by the British Association of Counselling and Psychotherapy (BACP) throughout the majority of term time. Other university services employ paid sessional workers to cover peak periods (usually November to May) in order to alleviate pressure on the core counselling team and to manage demand and this is something the service may need to consider in the future. 
Staff Counselling Provision

Having seemingly exhausted all the strategies available to try to safely and efficiently maintain a quality service which does not adversely affect the health of those delivering it, the question of whether the service can continue to serve staff as well as students at the current level of resourcing has been raised. Whilst the service has always valued being able to meet the needs of staff clients the increasing pressure of student demand is rendering it difficult for the service to serve both groups. Working with both staff and students within a small service also brings with it difficult boundary issues at times which have the potential to contaminate the therapeutic work and decrease the effectiveness of service provision. 
As we enter a new era of Higher Education with ‘Students at the Heart of the System’ (White Paper 2011), bringing with it an increasing obligation to deliver a better student experience, meet Access Agreements and improve social mobility   perhaps we have reached a period where the service needs to focus its resources into enhancing the provision for the student group. Whilst it would be preferable if this could be achieved alongside continuing to offer an in-house service to staff, there would need to be additional resources added to the service to make this viable.
External Research
Whilst the service works hard to employ a variety of quantative and qualitative techniques in order to collect data for evaluation purposes, we are also participating in a wider AUCC (Association of University and College Counsellors) research project designed to assess the impact of counselling on academic outcomes and employability skills. Whilst qualitative feedback from Leeds Trinity students suggests we improve student’s ability to work academically and enhance employability skills (highlighted as a key issue for HEIs to address in the White Paper) with reports of the process improving confidence, assertiveness, independence and ability to ‘think outside the box’, it will be useful to be part of a much wider research project designed to measure service value and impact. 
Exercise and Mental Health 

Since Academic Year 2006-7 we have been working with the Sports centre in order to encourage clients with mental health issues to engage in physical activity as a means of managing some of their symptoms.

Students from the service are offered the option of working with staff from the sports centre in order to receive support with their exercise plans following their initial assessments. This system has worked effectively and once again, several clients have benefited from the extra support from Sarah Studds during the initial stages of their exercise plans this academic year. These students have subsequently been able to continue with exercise independently and have reported improvements in their self-esteem, body image, ability to manage stress and overall mood levels. 

7
Consultations

The Counselling Service has continued to be consulted on various occasions during the year by members of staff or the family or friends of students when they have had concerns and it was felt it might be of help to talk these through with a counsellor.

Students have also consulted the Counselling Service whilst researching specific projects or academic studies. We have been pleased to assist whenever this has been possible and where time has been available. A level five Psychology and Nutrition student undertook their placement with the service in the first semester. 
Other Universities have consulted with us regarding the successful partnership work we conduct with the Sports Centre to provide additional support to our clients. 

One of the counsellors has provided consultation and training to a variety of organisations and individuals regarding issues of best practice when counselling disabled clients. A lecture was also delivered to Doctoral Clinical Psychology students at Leeds Medical School on Therapy and Disability. 
8       Workshops
A workshop on supporting people with mental health issues was delivered to members of the Disability Network in order for them to disseminate this work to others.
A lecture entitled, ‘Looking after ourselves and others – mental health’ was delivered to Business and Marketing students as part of their PDP programme.
9
Senior Residents

During the week prior to the commencement of the autumn term, the senior counsellor ran a Listening Skills Workshop for the Senior Residents. An offer of supervision for Senior Residents ‘at point of need’ was also made.
10
New Student Induction Programme

Input about the service was provided at the International Students induction meeting and as part of the induction programme for the Supporting Children, Families and Young People Course.  Leaflets about the service were distributed to all students via the Student Union goody bags handed out during induction week.
In conjunction with Student health the counselling service was involved in promoting positive mental health at Fresher’s fair.

11
Psychiatric Consultant

Dr Steve Wright has continued in the role of Psychiatric Consultant for Student Support and the Counselling Service. Due to funding issues, face to face termly meetings have been replaced by consultancy by telephone on an ‘as required’ basis.
12
Supervision

All the counsellors have continued to receive supervision throughout the year in accordance with the British Association of Counselling and Psychotherapy (BACP) requirement of at least 1½ hours supervision per month. In order to retain professional integrity and transparency, supervision has been obtained from experienced and professional supervisors, external to the College.
The senior counsellor has provided additional internal supervision to the Associate counsellors.
The Counselling Service also provided some supervision for staff who use counselling skills within their work roles.
13
Courses, Meetings, Conferences and External Organisations

Members of the counselling team have attended the following during the past academic year:

Courses and Workshops
Therapeutic use of self – working with trauma and dissociation
Reaching for the relationship/ attachment bond with dissociative clients

Rape crisis awareness

Treatment resistant depression

Understanding PTSD
Legal issues when working with people with mental health conditions
Students and Eating Disorders

Using Cognitive Behavioural Therapy

New thinking in treatment resistant depression
Meetings

Student Support meetings 
Regional Heads of University Counselling Services Group
Case conference meetings with external agencies
Disability Forum meetings

Conferences
AUCC conference

14 Our Thanks

The counsellors would like to express their thanks to all colleagues within Leeds Trinity University College who have liaised and supported the Counselling Service during this academic year. 
15 In Conclusion
If you have any comments, thoughts or suggestions about this report or the Counselling Service please do not hesitate to contact us by e-mail, voicemail, letter,  or  ‘in person’. Your feedback and contributions will be welcomed by Sue Jack, s.jack@leedstrinity.ac.uk at the Counselling Service, Leeds Trinity University College, Brownberrie Lane, Horsforth, Leeds LS18 5HD. Voicemail 0113 2837192. 
Appendix1

Guidelines For Deciding If A Person Should Be Encouraged To Refer Themselves Or Be Referred To The Counselling Service

· The person expresses a need for counselling.

· You feel that ‘there is more here’, while having an awareness and being able to recognise that some people will feel better having just told their story.

· The person seems to be going over and over the same issues and there are patterns and themes to what is being talked about e.g. loss, abuse, anxiety, eating disorders, etc.

· Unresolved issues from the past have surfaced because of a current happening or situation.

· The person develops an awareness that counselling may give them time and space to explore their problems in more depth. 

· You sense or feel the person would benefit from professional counselling.

· You feel ‘out of your depth’ and need to refer the person on.

APPENDIX 2
SELF-HELP MATERIALS
The following self-help leaflets have been produced by the counselling service and are available to download as PDF files from the counselling service website:

Anxiety and Panic Attacks

Coping after a Death

Surviving Examinations

Negotiating Relationships

Understanding Post-Traumatic Stress

Sleep problems

Feeling Down

Problems with Food

Self-harm

Additionally, the counselling service website has links to a vast range of self-help topics:


Alcohol and Drug Use

Anger Management

Anxiety

Bereavement and loss

Eating Problems

Exam Anxiety

Feeling Homesick

Helping Stress with 

Activity and Sport

Insomnia

Relaxation
Depression
Online gaming addiction
In response to the needs of some International students we have added links to support materials translated into Mandarin. Hard copies of Counselling leaflets translated into Mandarin are also available in the counselling waiting area. 
www.leedstrinity.ac.uk/counselling

Appendix 3
Integration of Counselling Service within the Institution
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